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The California Water Efficiency Partnership (CALWEP) is implementing a Direct Distribution of Flume Devices (Program).  The Program, implemented by Flume, Inc. (“Flume”), offers residential water customers of Participating Agencies an instant rebate on the purchase of Flume devices. This program will provide CalWEP members with discounted access to a Flume-specific direct distribution program and unique disaggregated end-use water data (“Program”) This actionable information will provide participating members greater capacity to focus their planning and programs to address efficiency needs, new regulations, and customer satisfaction.
The Program enables customers to purchase devices directly from Flume on a website specifically developed for the Program. The device selected for the Program is the Flume 2 model, designed to help homeowners better understand their water use and make leak detection easy and transparent.  

The Flume devices currently retail for $199, but this Program ensures a combined cost (member cost plus customer cost) not to exceed $165, plus tax and shipping. The Participating Agency will set the per-device rebate amount, subject to a minimum rebate of $65.00 per device. Upon installation, Flume will issue an additional rebate of $25.00 directly to the customer. If the device is not installed, Flume will not charge the Participating Agency’s account for its portion of the rebate. 

	Device Pricing
	Participating 
Agency Rebate
	Customer Pays
	Flume pays Customer after Installation
	Total Cost Not to Exceed After Install

	
	
$ 100

Must be equal to or greater than $65/device
	$ 90
(+ taxes and shipping)

$190 - rebate amount
	$25
	$165 plus tax and shipping



The Program also provides CALWEP and each Participating Agency with a web-based online platform to provide information on the number of active Flume devices in each region. The platform displays information for all Flume devices active in a Participating Agency’s service area and provides the ability to distinguish between devices activated independently by homeowners and devices activated through the Program. 
CalWEP has contracted with Flume to implement the Program. CalWEP’s Master Services Agreement (MSA) with Flume is attached hereto and incorporated herein as Attachment A. By executing this Participation Agreement, the Participating Agency is warranting that it has read and understood the MSA and shall be bound by all applicable terms of it.  
The respective roles and responsibilities of CALWEP and each Participating Agency are outlined below:
CALWEP’s Roles and Responsibilities:
1) Overall Program management and coordination.
2) Maintain database of Program-wide data for billing and reporting purposes.
3) Coordinate with Flume to develop Program marketing plan, website development, and associated materials.
4) Implement reasonable security controls to limit the unauthorized disclosure of any confidential information, including confidential or private customer information, provided to CALWEP by Participating Agency or Flume.   

Participating Agency’s Roles and Responsibilities:
1) Agree to Program Scope of Work and contract terms (both set forth in Attachment 1).
2) Provide customer eligibility lists to Flume. Eligibility can be verified using account number, coupon code, and/or unique customer code.
3) Market program to Participating Agency’s customers, using materials provided by Flume. 
4) Customize report messaging to Participating Agency’s customers (at Participating Agency’s discretion).
5) Cooperate with CALWEP in implementing and administering the Program.

To ensure timely reimbursement, Participating Agency will place funds on deposit with CalWEP for anticipated Program expenditures shown in line E of the table below.  CalWEP will send a monthly statement to Participating Agency outlining Program expenditures, deposit account balance, and details on rebates issued.  
Participating Agency can add funds to its deposit account at any time during the Program period. The deposit account will be used by CALWEP to pay Flume for the Program implementation costs on a monthly basis. At the end of the agreement period, Participating Agency will have the option of receiving a check returning any remaining balance in the deposit account or applying the remaining balance to participation in the next year’s Program, or any other CalWEP program.
Participating Agency may terminate participation in the Program upon 30 days’ written notice to CALWEP.  Participating Agency electing to terminate its participation will be responsible for all costs related to the Participating Agency’s participation in the Program up to the effective date of termination.

	Program Item
	Unit Cost x Quantity
	Cost

	A. Program Initialization  
	$0 (included in CalWEP membership)
	$0

	B. Device Rebates*  
	$__108.36_ rebate amount (includes applicable tax / device) x  461 (total # of rebates budgeted)
	$__49,953.96_

	C. Agency Portal 
	$0 (Included)
	$0

	D. CALWEP Administration Fee
	$0 for First Program Year
	$0

	E. Total Program Cost
	Total Items A - D
	$ 49,953.96



*Minimum rebate amount is $65/device.
To memorialize this arrangement, please have the enclosed copy of this Participation Agreement executed by an individual authorized to enter into such agreements and return it to CALWEP, attention Sarah Foley, no later than 2 weeks before the launch of the Program.
By submitting this Participation Agreement, the Participating Agency agrees to pay its share of the Program costs, up to the maximum in line E of the Program Cost table above within 30 days of its receipt of an invoice from CALWEP. In addition, the Participating Agency hereby acknowledges and finds acceptable the terms and conditions of the CALWEP – Flume MSA including all exhibits.  
Participating Agency agrees to indemnify, keep and hold harmless CALWEP and its directors, officers, agents and employees against any and all suits, claims or actions arising out of any of the following: Flume’s performance, any allegation that materials or services provided by Flume infringe on or violate any third party intellectual-property right, or any prohibited disclosure or allegation of a prohibited disclosure of Participating Agency's customers’ personal identifying information. The person signing below represents and warrants that they are authorized by the Participating Agency to bind the Participating Agency to this Participation Agreement.

IN WITNESS THEREOF the Parties have executed this Agreement by their duly authorized officers as of the latest day and year written below.
CALIFORNIA WATER EFFICIENCY PARTNERSHIP

By:  	___________________________________	Date:  ____________
	Sarah Foley, Executive Director - Operations

Agency:  Solano County Water Agency


By:  ______________________________________       Date:  ___________


Title: _____________________________________


Below is the primary contact for this Program: 


	1. Agency Name:  

Solano County Water Agency

	3. Phone: 

707.455.1111
__________________________________

	
2. Contact:

Andrew Florendo
________________________________
	
4. E-Mail:  

aflorendo@scwa2.com
__________________________________


 
 

Attachment A: CalWEP-Flume MSA
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